
Decy Agentic 
Planning Assistant



+ Brochure | Decy Agentic Planning Assistant

2toolsgroup.com©2026 ToolsGroup. All rights reserved.                                                                                        

Decy is ToolsGroup’s agentic supply chain planning 
assistant, designed to help planners make faster, 
more confident decisions while maximizing the value 
of their existing planning investment. By combining 
AI-powered guidance with deep knowledge of your 
supply chain data, Decy surfaces risks, explains 
recommendations, prioritizes actions and helps 
planners focus on the decisions that drive the 
greatest business impact.

Supply chains have become too complex 
for planners to manually monitor every 
exception, alert and opportunity. Decy 
acts as an intelligent planning partner 
that continuously analyzes data, identifies 
what matters most and guides users from 
insight to action.
 
Rather than simply generating forecasts 
or reports, Decy helps organizations 
move from reactive planning to proactive 
business control.

Add Decy to Your 
Team to Realize Better 
Business Outcomes 
Faster

+

What should I look at first today?

Three SKUs in DC East are at risk of astockout within 2 
weeks. Here’s why, andtwo ways to fix it.

Decy

Surface risks Explains recommendations Prioritized actions

+ Why Decy?

Planners spend time finding 
issues

Today With Decy

Decy prioritizes what 
requires attention

Users interpret 
recommendations manually

Decy explains the business 
rationale

Scenario analysis requires 
expert users

Decy guides evaluation of 
alternatives

Execution depends on 
manual follow-up

Decy automates approved 
actions
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+ Key Benefits of Planning with Decy

+ How Decy Works

	• Prioritize tasks, alerts 
and exceptions 
requiring attention

	• Identify emerging 
risks before they 
become material 
business problems

	• Allow planners to 
focus on higher-
value activities

	• Explain system 
recommendations 
and planning 
outcomes

	• Provide supporting 
evidence, context 
and visualizations

	• Improve the trust, 
transparency and 
adoption of planning 
decisions

	• Help users run and 
compare scenarios

	• Evaluate alternatives 
and trade-offs

	• Guide planners 
toward actions 
aligned with 
business objectives

	• Reduce manual 
analysis and 
investigation

	• Automate routine 
planning activities

	• Enable teams to 
manage increasing 
complexity 
without increasing 
headcount

Focus on What 
Matters Most

Understands Intent

Captures the user’s goals, role and current task

Assembles Context

Brings together relevant data, optimization from planning engines 
and business information

Explains & Guides

Generates answers, recommendations, evidence and visualizations 
and business information

Enables Action

Allows users to review, explore, act and automate within approved 
guardrails

Understand the 
“Why”

Accelerate Better 
Decisions

Drive Greater 
Productivity

Decy delivers a common agentic experience in four steps:

1

2

3

4

https://www.toolsgroup.com/decy-book-a-demo/?utm_source=decy_onepager&utm_medium=pdf&utm_campaign=decy_upsell_2026&utm_content=footer_link
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+ Decy Drives Real Business Impact

+ Built for Enterprise Trust

Faster decision cycles

Increased 
recommendation uptake

Higher planner productivity

Reduced effort on 
managing exceptions

Greater alignment

More proactive 
supply chain control

Business Value

Supply Chain Maturity

Reports, dashboards, 
manual analysis

AI recommendations 
and optimization

Explainability and 
guided actions

Continuous monitoring, 
prioritization and execution

Reports, dashboards, 
manual analysis

Intelligent  
Planning

Decision  
Intelligence

Agentic  
Planning

Today

Decy operates within robust governance guardrails that control 
what agents can see, decide and do, turning agent behavior 
from “possible” into “permitted,” enforcing policy before action 
and leaving a usable audit trail after action.

Safe autonomy where risk is low; human 
control where impact is high, so you can trust 
Decy as a member of your team.

OUTCOME

Agents act as users with least-
privilege access, with no extra 
rights.

Low-risk actions run autonomously; 
high-impact actions require human 
confirmation.

Approved data only; sensitive 
data is blocked, masked or 
scoped.

Policy evaluates intent, context 
and limits before execution.

Only approved tools and skills 
are available; everything else is 
denied.

Records prompts, tool calls, 
data accessed, actions taken 
and approvals.

Identity & Permissions

Risk-Based Approvals

Data Boundaries

Runtime Context Checks

Tool & Action Allow-List

Auditability & Evidence
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+ Become a Part of the Future of Supply Chain Planning

+ Decy Early Adopter

Decy is the first step toward ToolsGroup’s vision of an autonomous, always-on planning environment. As part of 
the broader Decion platform, Decy helps organizations move beyond predicting outcomes toward continuously 
guiding and steering business performance, keeping decisions aligned with service, inventory, revenue and 
profitability objectives.

Predicting outcomes

Guiding decisions

Steering business performance

More control. Less risk. Promises delivered. 
Always faster with Decy.

toolsgroup.com  → 

Simona Vivaldi

Planning and Procurement Manage, Piaggio Group

“Having a tool that helps set priorities and supports better decision-
making, while increasing operational efficiency and freeing up time from 
more manual task so we can focus on higher value-added activities, is 
certainly the most striking aspect.

https://www.toolsgroup.com/decy-book-a-demo/?utm_source=decy_onepager&utm_medium=pdf&utm_campaign=decy_upsell_2026&utm_content=footer_link

